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ZRJimigsE

Hi,

I'm interested in your product:
Fast cooling Manual fried / roll Fried ice

cream machine, I would like some more

details.

Please let me know final price

including delivery to--+
XXXX (Client's address)

Also delivery timescales once
payment is made. I'm ready to order at

the right price.
Ilook forward for your reply.
Jim
HISFF 534 :

1. DL EEB2BE-& _FIRS AR,
B PSS BRIFRIE, Hi @] DS
RIEXN—RAFE TN, RATERREk

HBERE,
SAIFTIHE P S

X_ZRIE E_MEEE R _tES

EE AT R

2. WELRATEE, WrFhAE =P EA
FE: FPEEATHCOHNMIER, =
RIGHYDUKALNAS . 1328/ B2,

Dear Jim,

Thanks for your inquiry! This is
Anne from He Nan NQ Machinery Co.,
Ltd.

Shipping cost is 290 USD, which
include transport from China to your
address, clearance cost, exclude
Thailand local transport cost (This cost
isabout 50 USD).

Local transport cost is paid when
you get the machine. 1 set machine,
total cost is 1390 USD, you only need to
pay one cost, that is Local transport cost
(About 50 USD, paid when you get the

machine)
More details please check the file!
Regards
T

1. 45 2 FH I I 5 6 TR AR AN S5k 2
EXW i&52 FOB? Jf H IR 28 FH N R LE
AKX, JtH Zlocal transport post ZIJiE
BEARSHEM USD1390, 43 T iR,
— B UKHLFOB 4% 2 USD1100, iz
PIEUSD290, T4+ USD50 246124
B AR HER PR 2

218281977 B ERERE, 1EA™
B, J2 By seai$izif /2 By air gl
BN PeE? Y iRURE I RIR G
SEMEITRPREE, A2 Anne #H18 IFFRIX
SIS, A RHR AR AR A TERH A 2
RIEE 47 O, BMEZR SRR EAR
Mok, A RIZR 2 PR S At bl A%
TE? FIRARHRER?

3. A RIER 2SR G RIB,

YRR

Hi Jim, (1R 2 A\ 1E 2145 5 AR IE 2 M
Dear if/2 Hi. TR A AN TRATFRIER
VARER), fhHiRFEEHI %, fthDear KTk
FtDear £, fhiEHHMs. Sophie F<31EHH
Mr. XX)

Thanks for your inquiry.

This is Anne from He Nan NQ
Machinery Co.,Ltd.

I am attaching herewith the detailed
proposal for your reference. (JEiRiE%
FEERALS [ Ak BT %, )

Please see more details as follows:

(FSIBHERA A 7 F1E)

1) Unit price FOB China for manual

fried ice cream machine is USD 1100.

2) The weight of machine is
about XX kg. We kindly suggest you ship
it by sea. The approx. freight charge
to XX port in Thailand is about USD
290. Please further advise if the

mentioned portis ok with you.

1) RS W EHRER LLans gt/
&/, approx./about 2EH EAY,
FORKRY), FIRMESE, DARREdE M,

2) AT DASEARAE R R AL il AL

WO, FHIREF G ARRERN
HA#EE M,
3) Delivery date is within 15 days

upon receipt of your payment.

Any further requirements, please let

us know.

Anne.

JimEE

Thank you for your response, please
confirm if this price is with Panasonic
compressor? Also, are the fruit holes
refrigerated too or not cold? Many
thanks.

BB PG T AR R GE L Lo
BRETR, UKL ER 2 R EE L
BFA T 24N A

1IN S TN EGEYL 75?2
2. BRI BIRRHR 3 A2

Dear Jim,

Yes, it's Panasonic price and the

fruit holes are equipped without cold.

If you need, we can provide and you

need to add a little money.

Regards

Anne

A LIRERE: X TRERS, XA
HIFRIKAT DAZE &, EIZRERR] DR, 1E
WAl DUE— 2R, B 2%,

FRAEER

HiJim,
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Yes, price quoted includes Panason-

ic compressor.

Fruit holes can't be refrigerated.
There will be extra charge USD XXX for
this fitting.

Please advise.

Anne

Dear Jim,

I am sorry that I Looked mistakenly.
This machine that you asked was
equipped with cold include the fruits

holes.
Regards
Anne
I3

LN THEPHERE, TEZHRES,
—E AL A O, X
FRBARIRENR 73, JUHAEMRSE % TR

2. WNFEIREE BRSO AIEAE, 7T 2L
A VL MAREEUIREHT, 215
A CARKLD,

FRIEER

HiJim,

Sorry for the confusion. Double
checked with our engineer, the machine
we've offered is equipped with the
refrigeration function. (! engineer T.

T2 /3K, I H A double check /R H
CRHE, EIRERIA TIXNT, )

Wait for your further decision.

Anne

093
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SREIS

AnneiBiNEIE

Dear Jim,

You are very luck that there is just
one fried ice cream machine with 9
tanks in our warehouse, which means
that we can delivery it within 5 days after

receive your payment.

Or we will delivery it within 15 days
if you missed this opportunity and you
have to wait the next batch of machines

came out
Will you consider?
Regards
Anne
SHT TR

MABAFIEMASAE, 7 ATE E—3f
HE R —FH48 8, You are very lucky A s
SRITHEN B LR, 58] AR S — Lk,

FRYEER

HiJim,

Just checked the stock of the model
you required and there is only 1 set

left. Delivery date is within 5 days upon

receipt of payment.

It's on a first come first serve basis.

Please further advise.
Anne

I AR AL R i AR = RO first
serve first serve basis JE2I5CIS RN
HAZEAE A R,

JimEE
Hi Anne,

Yes I may order it because the price
is quite good. Please can you send me
some pictures of inside the machine,

and also some close up pictures of the

steel pan and the surrounding area
so I can see the quality of the build?
Also how thick is the steel pan in mm?
2mm or 3mm thick? Do you use cooper

components?

Once I see pictures I am ready to
order. In the picture of the machine
there is a dent in the steel panel on the
back of the unit, please can you let me
know why that is there? It's in the top
right of the panel.

Many thanks.

XA PARIESS: S ESORES, E
SEAR T 2 5T IX B X0 ukATLAN S 1 )
It HNE R fldis HEE R B EIMDR, 1
TS

FPENREE N EENIRAIUEILT,
E R/ 77 SRS IBEALER SR A5 52
BB RRAIR IR, A SRS, BR—E
TS KA AL, AN —E BB AE
A B M S

Anne[EE

HiJames,

There are some pictures about the

machine, please check the file.
The thick of the steel pan the 3 mm.
We use the cooper components.

The reason why there was a dent is
just because the machine in the picture
is the prototype which I use to prove the

function is available.

Just don't worry, the machines that

we send to clients are all new condition.

And the picture that I just sent you
is covered by preservative. It's not their

surfaces fall out.

Regards

Anne

IXRIANE SR D VIR IR IR, (A2
AFENREIE, FF B Anne X2 P HURERE,
20— —[E R o

JmEE
HiAnne,

I have one more question please.
If the fruit holes are refrigerated, how
does this happen? If I am right the
machine has only 1 compressor? Is one
compressor enough to make the pan
and the fruit holes cold? Are they directly
cooled or do they just get a bit of cold
from the cold plate? Please explain how
the cooling for the fruit holes works and

then hopefully we can move forward!
Regards,
Jim
HRIER B RIS E A, R4

Hlo HETEZHRORALMA AT LIRS, KUK %
EROMREE,

Anne B2

HiJim,

Exactly, therearetwocompressors
in the machine. The big one is for the

fried pan, and the smaller one is for the

fruit holes.

You must be the expert of this
domain. There must be two compressors
to ensure the cold and make the fruit
fresh.

Regards
Anne

Annef@REER T, Xatld2a 2D
EZEHLE KA BN KD vk iy, S350
ANFRRAREER R

AnneiBiNEIE
Hi, James,

I saw that you read it. Do you have
any other problem? May I know your

idea?
Regards
Anne

R NS E MR EAT (3 Whats
App LB RBECEM B, H25
[ Anne BB NTEEE “ TG BIWRILHRAF: 77,
ARIE NS 8 &, BHE—f] May |
know your idea / decision please? BtAJ

LT

JimEE
HiAnne,

Yes I am still making a decision,
there is another machine with single
but more powerful compressor and they
reduced the price for me. Can you give
me agent price for the machine also? I
just want to confirm I am getting the best

deal possible.
Regards,
Jim
MIX B4R, &AWL T,

RWRE M Z /AR, HSO2 RN
PEECH AR A UK AT L

fth—FF4A B Anne JX 3 HI KD IRALAN A%
RGF, WG EAkS R 2 G TTaathok i
ik BRI, R HHSRAY 53 I — AR,
EgENIIThRE= TS,  H BREIE

Anne @&
Hi, Jim,

You mean there is another fried ice
cream machine with 9 tanks and their

machine is equipped with one powerful

compressor? It's Embraco? In fact, we
use Embraco compressor on the other

machine. It's a good compressor.

But Jim, how do they ensure the
fruit holes cold even if they have only

one the most powerful compressor?

The Panasonic compressor may be
not the most powerful compressor, but
we have two, which means that you can
ensure your fruit fresh and cold. Will
you use this machine to do business?
Try to think a moment, if you customer
saw that your ingredients were not fresh
and a little melt. I think it will be a bad

impression.

And the price that I give you
include the transport from china to
your address, clearance cost and two
compressors. You only need to pay one
cost, that is Local transport cost(About

50 USD, paid when you get the machine).

We also can provide the 1 years
warranty. In this year, if the machine
happened anything worry, we can help
you to solve it in any way. If you really
still worry about the compressor, I can
promise you we can exchange a new one

for you in the warranty year.

And we can provide the ways of
making beautiful and decious ice cream

roll to you.

About the price, I have to ask my

boss.
Hope you can feel satisfaction!
Regards
Anne

ST EIRIXENX 2 KB EE, TR
S5 Anne BERIAN LN E A

1AERERE R, CHRZEIM Embraco
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AR A SR RGN T, {2 Anne
TEARFEIE P HIAN B CEWE 2RI
&, HHS EMR, EHMYEE EAIE
BRI ELE L

2. Wb AR H B fh F Al LR A 55 5 —
FENIIRES R, {H Anne ZHIHLAYZ
L2 BN, EE s R A PR EE
WIHEE, XHIEXEHIERISIH.

3. BN EEEIIN, BREE
FHELHATRINRG 2T, Hfhaetl, JXmTE
XGRS, B AT RERIZ BANIER?

4 RBEEE, 126 —ERRIUY,
ERARIRGE, X RIREIX — 4
TRANERIE TR 2 FEATUBUE, AT DL PR
W —a, RREEEF, WEIAR
WX BRI ER, BEUE, N4
AX—4EHL, PR BUEERIL? X EGH
MU PERESR AN — 4?2 R E 2
RImiEE, 24hie fe IR BEEAE, BEE
PERESEM AT oKz, IR RS2

FaviEek
HiJim,
Thank for your details.

We understand your point. (J¢ZZ2#E
B, BATHERNALT, HER P R
PERRATIS, TRETIEIERNN )

Please see below details and advise

accordingly:

1. Can you please let us know which
brand of compressor you compare? ( 4%
TR TIE T30, )

2. BIEEIGEE, XEAEIR,

FHTER P IAE, WLX AN E
1, JRECYZRERRIKINEE, BT
RIRIEE, BEREEEIITERE, BREEE
SN A b, AR AT . it
B A ETERID UK 1 MERE RAT,
MO R i, A BNERR T 4R
IEREHIRRE TSN, SRR S RBLEL
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MNFE T, BN RS — I,
AILUEARLES . ARSHTIRE P ATIR .

JimEE
HiAnne,

No the other compressor is GMCC,
Chinese brand. Thank you for your fast

response as always.

I am confused about which is better
quality and which will work best to be
honest! The other one is a little more
expansive but looks strong and also has
9 holes. I questioned them about the
compressor and they now say they can
add another compressor for the fruit
storage compartments for free of charge.
But I don't know. Also they give a 2 year

warranty on the product.

Please ask your boss final price if
any further reduction is possible, and
also if you can make warranty for 2 years

andnot 1.

Thank you and regards,

Jim

M FOXE R, #%F H AnnefE b
AR SRS T RN P B

AR AU EAT R, T2 GMCC3E
ZRUEAE L

T P R A TEAS T A L4 FR A2 45 58 A0
MBS, XML TR,
IR T =, HeEfttt 2R, —HIBR
TEEE, FCE T s, FE AT AL,
I A RS AR A

BEPRNMIBR S BARE S — 5, H
SRR LA E R P SRR,

A, AT DUHENRT HY 5 Sh— RV
LTAFREINL, —BETESEhE A8,

Anne &R
Dear Jim,

I am glad to tell you, you are
very lucky that you told me their
compressor is GMCC—the Chinese
brand. In fact, there are machines with
GMCC compressor in our company.
But I usually don't recommend this
compressor to them, it's a Chinese
brand after all and Panasonic is a
Japanese brand, so which is better do
you think? And I have used the Ari-
conditioner with GMCC in my house.
But the voice is very noise and the useful

time was short.

I asked my boss, we can reduce 30
USD for you and we also can provide 2

warranty year.

JmEE
Dear,

I think you don't have to be confused
because of the quality because the level
of the compressors is Embraco is better
than Panasonic, and the Pannsonic the
better than GMCC, which is known in
public. and we generally don't sell the

machine with GMCC due to the quilty.
Hope you will be satisfy!
Regards
Jim
IXEHEA-1R S B AR E R
EFTTE, RXIE & H SR :

Anne #|%& F i E4EHLZE GMCC I AY
BB 2 GMCC 2P EMF. M M2HEAR
T, PEFHARER, RIFEZFIRERS
MR SE4F? SR AL AL A [

H—, GMCCHENT @RELEL, EXI
18 GMCC EZRI TR MIAMZA, wiAIE
EHIEHFHER,

H=, GMCCEHYIR TR C & &
EERT RGN, AT A RLR
QIR P BT RUR AT, HOUR
T, RERNIX=H,

H=, TEExE IRk,
Anne REUFZIRBUR N, FHFI2EhE
RIS, AR GMCCMEE R, AR,
T I DAL 4 ] S B T R T 12

FHaofEek

BN KAHURIERE, HEPEAEIXSAR,
FTDAM AR L7 T T 25 P
LEERE P IRER: B —HXE

R4 IR 20E 21 2 tH 1R A 1 HL A RE,
Feangg P — IR IR D DRAL 22 75 9
i

EoyTE B BRRERE, SEA
FRo TR E X —#R B /AT PALE KD
VKT PR, AT DAIEI B SOR o
L. =l ] PASE D vk LAY 10 SR R 58
FAE, AEFBUDVKHIZENL, T AR AR
KRNI, A& PRI, &
HEARARMEIENTE T,

2 BB P IRAE AL A4 5, AT DA
WA T B/ st NRES AL E GMCC
ML RAEGEHLR Z 82N, A
DAFAS SN, R,

3AEMEMEE L, RERXBRIBT
B —E T4, TEBE N TR P IER
FSRBHIASIR, FI2 BARRI SB35
Mg P, Rt e, =4
BRI ERL P R R

MEMSZ: AEIRBIRNFET. X
FRERIRE RIEH YIRS, (HRTERA B
NRIERITEBLT, B itEtH GMCC R &
AR TR,

TEFZ FIRAIN, JCHANER PR
L=, ZME—ADE: ANTESIET
ST/ FAT. MR A RER, fE
FRAITZ BRI XA, AR E R PR
FAMRRLF, IR LIRAT,

A A BZ: Yes this is one of our
competitors. They mainly deal with
/ engage in XXX, while we are more
professional in the field of XXX. &, fti/2
BA T FE 2 —, T EI2 M E XXX
JIT, AR XX O EER S L,

A ARETE T 7 EE, MAERE
AgREER, RAE SR AT, H AT
T HAFI ORI B A — 4, S BUTS
Xllo 74 AT DABHBfE HON 77 89 B AR XA
R, NS A SR — e TR M
HEETRNTG, AR ZER T
AR o
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Nt & A ENEARIR

4

xR ERE, AN, BIFTES,
T ZHERT FASARTE L, RIS 2RI A,
AT DAE IS 28 B2B ST A ER BT I 25 1 i@
AT SR sy,  ER RN 5
DA ZAI SR tH?

PO R ORI B, A
INBEAREME %P, REISEARGE, 2
BAE, APUREAATLA, RS
A,

BR T SR, A A TS 5K
[ BURAESR ) B R R Lk, 1R
RRIRITZE, AR, IR
RIS

TEp AT T % 7 B — s i BB, 70 5
PR, BRAFRESOHFIR, ZUETER
WA, SEEARZERTM, ARERMME N,
HRZEPUES, JUHAX BEEN, ST
HATEA RE A BT R BUIRE . TR
BB, IR TERE,

WA 22 FH 25 2= g ) ) Tt 2 s
TR

We understand you.

I see what you mean.

We're afraid...

Could you please... ?

Please advise which one you go for.

Isit ok/fine with you?

Yes, it is workable for us.

TMAE U ERAR =W AR T T = A
AOEHHEAN RS

No, you are wrong.

It'simpossible.

Which one you choose?

Ok, I'think --- Tdon't think ---[§l
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XA PRI Google EITATIHIE
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BN, RN, A EATER
#7730
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ST ER—ELR, REE R,
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ARG LIRS T, FAGME—T, T2
H[EEWT —ESH, —MRITHE1017H
USD.

BATHIAR T, TP, HHiEai
MESE, MEREE =5, X772 b8 .

RGN, ARG, PR
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MR — T F4T XS5

MAEMR A B EERATAACE, FHibFk
I MABRRIFIA, XERER G EWAT
DA 251

A EEE: Yes, I promise, FAi]
HIRZ FIAE T2, NRERIRATEE
R IHRFR A 055, IRPRER!

fARPRRERI R T R EREE 5K
LI BRA, MIERA RSS2
B, VREED? YREELRUEND?

IXEFHISAFFRIE e A5 0] 5 A I, s
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EalESIVAEZ S ISR
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R IRar g A I LA, 9T B4
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SAEVRA LA AR IR
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Ve TR R R Skype, AT RAT LAINER
FIWhatsApp, HREEMIEGERR] DA%
X WhatsApp.
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B, EXTT AR ERARRN, AR
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IR BATTHIBC B AT DA 2 AR5
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fthi%: How about now ?

MEENBMET, PRIMAK, 4F
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flisi: Ok, {HEZFATER!
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£ GEIRIE—E D).
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